The UCSD Libraries Acquisitions Department

Electronic Resources Troubleshooting Flowchart

Can you access the resource successfully

from a Library computer?

Yes

No ¢

Find the record in
Roger and look at the
hyperlink text.

Is the record present | 1

and does the article No
date fall within the
listed date range?

If the problem was reported by a patron outside
of the library, an issue specific to the patron's
machine might be causing the problem.

Test access to another resource by asking the
patron to type www.ingentaconnect.com into the
browser's address field and hit Enter.

Does the page say "Signed in as: University of
California San Diego" in the upper right corner?

UCSD does not subscribe to this item.

To obtain a copy of this article through
ILL, follow the instructions at
http://libraries.ucsd.edu/services/ill-dds/

No

:

Local proxy settings are most likely causing the
problem.

Please walk the patron through the steps at
http://libraries.ucsd.edu/services/remote.html

or

v

Refer patron to the ACS (Academic Computing
Services) Help Desk at (858) 534-3ACS (3227)
(http://acs.ucsd.edu/).

Yes

Yes

A

Is this a CDL resource or a UCSD resource?

Find the record in Roger and look at the hyperlink

text.
v

- UCSD-licensed resources say "Restricted to UCSD
IP addresses". Report the problem using the form at
http://orpheus.ucsd.edu/acqg/troubleshootform.htm

;

- CDL-licensed resources say "Restricted to UC
campuses'". Report the problem following the steps
at http://www.cdlib.org/inside/help/
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